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Having Customers Accept the Terms & Conditions during each transaction is critical.

Setting up New Accounts

After entering their 
company 
information and 
subscription 
pricing model, 
sales reps must 
read the terms and 
conditions to the 
customer.
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• Terms and Conditions

– As part of the sales process all 
sales reps must ask the 
customer if they accept the 
product service Terms and 
Conditions.

– Click the acceptance box as 
part of the online sales process 
on behalf of the customer to 
acknowledge that customer has 
verbally accepted all the terms 
and conditions of service.
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Confirmation Script
To ensure the accuracy of your order, I will be asking you a few questions to 

verify your information.

This part of the call will be recorded, to ensure your protection.

1. Please State Your Business Name.

2. Please State your name and title with the company.

3. What is your primary business phone number?
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Closing Script Read To Customer
Value Plan: We will be creating an optimized business profile page so that 

you will get increased ranking on Google, Yahoo, MSN and other popular 
online destinations. Your listing will not be published until our provisioning 
team verifies your business information, within the next 3-5 business 
days. If we have to leave you a message, please try to call us back as soon 
as possible.  Is this your understanding?

Select & Premium Plans: We will be creating an optimized business profile 
page along with paid placements so that you will get increased ranking on 
Google, Yahoo, MSN and other popular online destinations. Your listing will 
not be published until our provisioning team verifies your business 
information, within the next 3-5 business days. If we have to leave you a 
message, please try to call us back as soon as possible.  Is this your 
understanding?
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Your business will be published in over  35+ online destinations in the next few 
business days.

Value Plan:  Your sponsored ad will be created within the next few business 
days. In the next 7 to 10 business days, after publication, your business 
listing will be published with Yahoo Local!, MSN Local, and Google local. 
Organically, you will be listed on Google, MSN, and Yahoo within the next 
few weeks.

Select & Premium Plans: In 7 to 10 business days, after your business 
information is verified and published, your business listing will be listed in 
Yahoo Local!, MSN Local, and Google local. Organically, you will be listed 
on Google, MSN, and Yahoo within the next few weeks.

Closing Script Read To Customer
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Closing Script Disclaimer
All Customers: After the initial processing of your account, we will continue to transmit 

your optimized business information every week, to several online destinations. 
This process will enable you to get higher rankings in the search results. After the 
initial 30 days of service, you may cancel, if you are not 100% satisfied with the 
service. Is this your understanding?

Value Plan: Your non-refundable payment method will be charged today in the amount 
of $258.00, $59.00 for a one time set-up fee and $199.00 for your first month’s 
service. A recurring charge of $199.00 will be charged for each month of service. 
Is this your understanding?

Select & Premium Plans: Your non-refundable payment method will be charged today 
in the amount of $258.00, $99.00 for a one time set-up fee and $159.00 for your 
first month’s service. A recurring charge of $159.00 will be charged for each month 
of service. Is this your understanding?
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Terms & Conditions Confirmation
Do you accept our terms and conditions of 
service?  Are you ok with me clicking the box that 
indicates you accept our terms and conditions?

If the customer says yes, click the box on the sales 
screen and continue with the thank you below.

If the customers says no.  Explain that without their 
acceptance you can not process the sale.  If they 
would like to see the terms and conditions, tell 
them that they can go to RelevantAds.com or 
ReliableListing.com.

Thank you for allowing us to help your business 
Be Found online. Our specialists will be working 
on your business listing shortly.

For any questions or concerns about your account 
please contact our Client Services Department at 
1-877-635-6225

Box must be checked
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